Data protection

We take the protection of personal data seriously and apply maximum diligence and high security
standards to protect your personal data against unauthorized access.

Acquisition, processing and usage of personal data

When visiting www.ceratizit.com or www.e-techstore.com, anonymous data only will be stored, such
as the website from which we are visited, the Internet Service Provider, accessed pages as well as
date and duration of the visit. This information is evaluated in order to continuously improve our web
presentation.

We only collect personal data if they are provided voluntarily, for example during the registration
process.

These data are exclusively used for processing the requested service. Your personal data are
exclusively at the disposal of our company and our provider. For the purpose of an assessment of
creditworthiness, if applicable, the respective data will be exchanged with the company providing the
service in question.

Right of information

Upon request we shall be glad to inform you if and which personal data are stored at our company. If
you wish to receive this information please refer to info.austria@ceratizit.com and let us know if the
information stored is not correct. We will then of course amend the data.

Data security

CERATIZIT takes technical and organizational security measures in order to protect your personal
data managed by us against casual or intentional manipulation, loss or destruction or against access
by unauthorized persons. Our security measures are continuously updated commensurate with
technological development. In order to guarantee security during data transfer we use Secure Sockets
Layer Software (SSL). This software encodes information transferred by you.

Links
CERATIZIT is not responsible for the data privacy statement of linked websites or their contents.



